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Background: Background and Aim: Nurses' perceptions and experiences of
occupational violence shape their attitudes and emotions toward themselves, patients,
and caregiving practices. This study aimed to investigate the occupational perceptions
of nurses regarding patient violence in the psychiatric wards of Razi Psychiatric
Complex in Tehran.

Methods: This qualitative study employed an interpretive phenomenological approach.
The statistical population included nurses from all wards of Razi Psychiatric Complex.
Participants were selected through purposive sampling based on inclusion criteria, and
sampling continued until data saturation (13 participants). Data were collected via
semi-structured, in-depth interviews, audio-recorded, and transcribed verbatim. Data
analysis followed Van Manen’s (8) method, involving organizing and coding similar
data into thematic categories.

Results: Analysis yielded approximately 1,000 meaning units. Six main themes and 15
subthemes were extracted. The primary themes included: antecedents of vulnerability
to violence, conceptualization of violence, attitudes toward violence, individual
consequences, occupational consequences, and meaning-making in work.

Conclusion: Workplace violence adversely affects the physical and mental health of
nurses in psychiatric wards. Consequently, in-service training on anger management
and spiritual coping strategies is recommended for professionals in such high-risk
occupational environments.
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Extended Abstract

Introduction:

Workplace violence is defined as any
incident in which employees are subjected
to verbal or physical abuse, assault, rape,
harassment,  bullying, threats, and
mistreatment in their work situations. This
type of violence occurs in various
healthcare settings, including psychiatric
hospitals, and against employees in these
settings, including nurses. The physical
and psychological consequences of
violence against nurses include reduced
quality of work life, reduced productivity
and job satisfaction, increased stress,
anxiety, burnout, accidents, injuries, desire
to quit, and even death. Since nurses
interact with patients and must manage
violence; their perceptions and attitudes
determine the type of intervention;
management they undertake to control
these situations. Most studies have
examined workplace violence against
psychiatric nurses using quantitafive
methods and descriptive or correlational
approaches. However, this phenomenon is
complex and multifactorial, indicating that
workplace violence must bejeffectively
addressed  with  mdltiple “xeseanth
approaches. A reviewof the literature
revealed that anether weakness®Wof the
research  condlcted 1) on “Jeccupational
violence among nutses Wasythat there was
limited information “on the psychosocial
consequences  ofi) patient  violence
expeftenced ), by / psychiatric  nurses.
Therefore, the®ptesent study seeks to
answer, the queéstion of what elements and
componentsgfdo nurses' experiences of
ocempational violence in psychiatric wards
include?

lethod

The present study is a qualitative research
conducted wusing the "Van Manen"
interpretive  phenomenological method.
The study population included all nurses
(including men and women) in the
psychiatric wards of Razi Psychiatric

Complex in Tehran in the first quarter and
July and August of the summer of 2022,
who were selected to participate in the
study using a purposive sampling method.
Data saturation lasted up to 11 people, and
finally, data collection was completed with
13 interviews.

The data collection tool was agsemi-
structured interview. One interview session
was conducted with each person,tand the
duration of the interviews r@ngedyfrom 45
to 90 minutes. The interview began with a
broad and general question:What is your
experience of patient violehce tyyout work
environment?" The inelusion. criteria were:
having at leaSt anassociate's degree in
nursing;  ageW, range 20-50  years;
employment history, of at least 3 months;
Having'the,ability tolexpress opinions and
feelings andiconvey them appropriately;
fiot suffering from any obvious physical or
mental “problems or illnesses; and
willingness“to participate in the research;
andy, the exclusion criteria were:
incomprehensibility of the recorded
content, or withdrawal from further
cooperation at any point in the research
process.

Results

From the findings of the study, six main
concepts were derived: "predispositions to
violence, definition of violence, nurse's
attitude towards violence, personal
consequences, career consequences, and
finding meaning in work." All of these
themes are interconnecte. The resulting
information showed that factors such as
employment motivation and the type of
prognoses and experiences that arise from
socio-cultural contexts provide the basis
for creating perceptions and perceptions
during the initial encounter and
continuation of activities and encounters
with violence by patients in psychiatric
wards. This main concept was coded as
"predispositions to violence". Also, the
second main concept extracted was
"definition of violence". In such a way that
their health, well-being, and safety are
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threatened and  includes  physical,
psychological, cultural, and sexual
violence; Another theme is related to
individual consequences. In this study,
nurses' job satisfaction was rooted in a
value-belief system, and most participants
experienced spiritual job satisfaction as a
pleasant feeling and emotion combined
with pleasure, by addressing the needs and
wants of a patient in need. In this type of
satisfaction, the nurse seeks relief from her
work fatigue in the peace, security, and
satisfaction of the patient. Another main
theme extracted was "job consequences"
resulting from the experience of patient
violence. Among the findings of this study,
which at first glance seem unexpected and
even somewhat contradictory to other
findings, is the high satisfaction of nurses
with working in the psychiatric ward and

working with mental patients. Although all
participants have experienced negative
emotional-psychological, physical,
behavioral and etc. consequences, have
become angry and internalized, know the
problems of work and are involved, they
are still satisfied with their work. Learning
the skill of differentiating work-family
boundaries after a period of employment 18
one of the things that prevents a\person
from experiencing work-familyiyconflict
and from experiencing work=family
interference and viceg versa. Also, the
meaning-finding théme m thelstudy was
that a large number ofmurses.had a positive
view of thegpatient in, describing their
experiences inviolent sitwations, which
was expressed ., the form of moral
feelings“and attitudesiand altruism towards
thefmental patient.

Table 1. Main and sub-themes frafi¥interxiew§ith/participants

Sub-theme Main theme
Motivation for nursing, preconceived potions, pook,pre- Antecedents of being affected
professional training by violence

Verbal violence, non-verbal violence

Concept of violence

The nature of mental illness; the nature of theynursing job

Attitude towards violence

Psychological/emotional reactiengbehavioral reaction, physical
reaction gandifeelings of inadequacy

Personal consequences

Insufficient support from the aurse, job satisfaction

Career consequences

Social interestand humanitarian tendencies, spirituality, and

religion

Finding meaning in work

Conclusigu®

In conclusion, ithcanybe said that the
participants, of this study experienced
contradictoryyfeelings and emotions in
relation to patient violence. For example,
omy.they one Mand, they emphasized the
psychelogical, physical and occupational
harmsicaused by this phenomenon, and on
the, other hand, by adopting a positive
putlook and attitude towards patients and
tying spirituality and value systems to the
service they provide, they find a mission
and meaning for themselves in their career
path. The coexistence of contradictory
emotions reported by nurses should not be
considered a contradiction, but rather a

complex psychological process for stress
management. This phenomenon is well
understood in the theoretical framework of
“quality of professional life” that proposes
the dichotomy of “compassion
satisfaction” and “compassion fatigue”.
They simultaneously participate in an
active process of “meaning-making” to
cope with this burnout. They reinterpret
traumatic experiences by tying their work
to a spiritual, humanitarian, and value
system. This strategy allows them to focus
on the positive, mission-oriented aspects of
their work. Thus, high job satisfaction is
not the product of the absence of suffering,
but rather the result of a high-level
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adaptive strategy for resolving internal
conflicts and finding purpose in one work
environments.

Keywords: Occupational Violence, Nurse,
Psychiatry Department, Phenomenological
Study.
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